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Vision

To become the leading equipment
hiring company in the region and
subsequently the world, operating

in most countries and providing the
widest range of modern equipment
and related services through our own
branches and through franchised
operation
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www.mister-machine.com
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Quality Policy

Mister Machine upholds Quality among its
organizational primary values and strictly

committed to formulate these values in the
business as detailed below:

Client Satisfaction

Achieving client satisfaction through the
combined effort of planning, resource
management, quality of service and feed-
back from our client.

Quality Services

Fully committed to provide reliable and
durable services in a timely, safe and
convenient manner as per our client
requirements, as well as, providing
highest performance and most reliable
equipment.

Modern Equipment and Services
Offering modern equipment fleet of the
latest models and maintaining the equip-
ment as per the manufacturer’s recommen-
dations.

Information Technology
Utilizing the latest information technology
systems and Rental Management Software
to better serve our clients.
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Competitive Hire Rates:
Offering the best quality equipment and
services at the most competitive hire rates.

Adherence to Quality Management
System:

Strict adherence to the Quality Manage-
ment System at all time by continually
monitoring the implementation of the
system with the view of continually
improving it.

Adherence to Legal Requirements:
Strict adherence to the local regulatory
and statutory requirements governing
Quality.

Professional Staff:

Ensuring that all our staff and personnel
are well trained, disciplined and motivat-
ed, along with experienced top manage-
ment who are competent in the fields of
our services.

Availing Effective Resources:

Ensure availability of adequate resources,
effective communication and awareness or
training to employees, clients, and suppli-
ers on Quality.

Saudi Arabia: +966 558 781119
Bahrain: +973 39 661484 | 39 757 556
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